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Service Certification

Background of Service
Certification

With the rapid development of the
service industry, service quality has
become a high concern of consumers.
How to provide high-quality and
efficient service for consumers,
improve customer experience and
obtain customer satisfaction will
become the focus of enterprises.

Service certification was based on
customer perception from the
perspective of customers, to identify
customer contact points and improve
customer satisfaction by improving
customer contact points service
experience with the help of service
blueprint technology. At the same
time, improve the level of
organizational management and the
overall service.

Benefits of Service
Certification

Registering service certification, your
company will benefit from the
following aspects:

1. Improve the level of service supply
quality: Through compliance
assessment and in-depth mining of
enterprise service characteristics,

provide enterprises with information
to improve service, stimulate
enterprises to improve service quality
and management level, strive to
become industry benchmark, and
enhance market competitiveness.

2. Provide credible third party
certification: Through the diagnosis
of customer needs, service
certification can ensure that the most
concerned problems about service
quality are included in the evaluation
system, and guide customers to
choose certified service providers to
ensure service quality and their own
legitimate rights and interests.

How Intertek can help
Intertek is a leading Total Quality
Assurance provider to industries
worldwide, delivers innovative and
Assurance, Testing, Inspection and
Certification solutions for our
customers’ operations and supply
chains. Intertek Total Quality
Assurance expertise, delivered
consistently with precision, pace and
passion, enabling our customers to
power ahead safely.

Intertek is one of the earliest
certification institutions to obtain
service certification qualification in
China. Combined with many years of
international audit, certification
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experience and domestic mature
business processes such as "Shanghai
brand", our innovative Total Quality
Assurance can provide strong
support for customers' service brand.
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Intertek is approved by Certification
and Accreditation Administration of
the P. R. C (CNCA), and the approved
service certification professional
fields include:

* Wholesale and retail services.

* Accommodation services, food and

beverage services.
* Transportation services.
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